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Application Forms to: 
trainingHSC@hackney.

gov.uk  
Further information: 

terry.cocklin@hackney.
gov.uk 

the Workforce Development team 

 

Hackney Service Centre, Room 2.01 
09:15 Registration 
09:30 Start 
16:00 Finish 
 
14th of March 2017. 
27th of April 2017. 
 

This 1-day advanced course is designed to increase Social Care staff’s awareness, 
knowledge and understanding of safeguarding duties, regulations and responsibilities 
under the Care Act when working with adults at risk/victim of coercion and emotional 
abuse. 
Open to all members of the CHSAB. 
Delegates must have attended a ½-day C&EA session or be able to demonstrate a 
higher level of understanding through current practice. 
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Coercion & Emotional Abuse 
 

A 1-day course 
 

Aims: 

 To increase healthcare staff’s awareness, knowledge and understanding of 
safeguarding duties, regulations and responsibilities under the Care Act when 
working with adults at risk/victim of coercion and emotional abuse. 

 To further develop the skills needed to tackle those issues confidently, by 
implementing safeguarding procedures where and when needed, and 
facilitating effective engagement, joint-working and information sharing.  

 
 

Outcomes: 
By the end of this 1-day course, you will have: 

 Gained an increased and up-to-date knowledge and understanding of adult 
safeguarding roles and key regulations under the Care Act 2014, and how 
these apply or relate to coercion and emotional abuse 

 Increased your knowledge and understanding of the Mental Capacity Act 2005 
and its impact in the context of coercion and emotional abuse 

 Improved your ability to raise your concerns and implement safeguarding 
procedures confidently, at any level, if you suspect someone is at risk 

 Improved your ability to engage with a vulnerable adult who may be at risk of 
or is experiencing coercion and/or emotional abuse, by developing advanced 
communication skills to enhance disclosure and co-operation 

 Familiarised yourselves with complex legal proceedings that require a joint-
working strategy between healthcare and other statutory agencies, e.g. 
Inherent Jurisdiction of the High Court (situational incapacity, etc.)  

 Gained an increased awareness of how to enhance prevention. 
 
 

Note: In order to attend this course, all delegates must have attended the 
precursor ½ day session delivered in partnership with Hackney Workforce 
Development: Safeguarding Adults from Coercion & Emotional Abuse: 
General Awareness OR be able to demonstrate a higher level of 
understanding through current practice. 

 

 
 

Hackney Service Centre, Room 2.01 
1 Hillman Street 
Hackney 
E8 1DY 
 

Parking and attendance: 
There is very limited parking available around the venue. Please ensure that you 
allow plenty of time. 
Registration is at 09:15 for a 09:30 Start. 
Latecomers will be refused entry and a non-attendance fee charged as per our 
Terms & Conditions. 

 


