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User Led SIG Meeting 

Monday 20th March 2017, 2pm-4pm

Chair – Caroline Nelson, Choice in Hackney (CN)

Attendees:

· Anjum Ahmed, Peter Bedford Housing Association (AA)

· Barrie Stradling, Headway East London (BS)

· David Holland, Age UK East London (DH)

· Emily Tullock, Healthwatch Hackney (ET)

· Jackie Brett, Hackney CVS HSCF (JB)

· Jane Bell, Hackney CVS (JBE)

· Joan Foley, PoHwer (JF)

· Shamima Aktar, Hackney CVS HSCF (SA)

· Shirley Murgraff, Connect Hackney/OPRG (SM)

Apologies:

· Amanda Elliot, HIP (AE)

· Ida Scoullos, Patients Network (IS)

· KG Lester, Sickle Cell (KG)

· Sulkeha Hassan, Healthwatch Hackney (SH)

	Topic
	Action
	    By Whom

	User and Carers reference group
	· To email Joanna Blackwood about User Led SIG providing 2 reps to attend the User and Carers reference group. 

	SA

	User Led SIG’s terms of reference 


	· To invite CYPPF, Youth Parliament and Young Hackney to this meeting – action point to follow up from last meeting
· There is tender for Mental Health User Group – closing date 24th March – once that is established to invite them to User Led SIG
	SA

	OPSIG Transport Meeting


	· To circulate the action notes to all

· To share at the next meeting the outcome of the transport proposal 


	SA
SM

	Bus experience for people with learning disabilities
	JF has a meeting on 29th March – the outcome of the meeting to be shared at the next User Led SIG meeting
	JF

	User Led Training 

	Actively recruiting for User Led Trainers – Jane Bell and Althea Holness’s email addresses.  

Jane@hcvs.org.uk 

Althea@hcvs.org.uk 


	SA


	Direct Payment User Group
	· To email Joanna Blackwood and find what’s happening with personal budget and direct payment– invite her to next meeting 

· To feedback on the national meeting which took place on 4TH November 2016 on the VCE Health Budget


	SA

Ida

	Journey to employment 

	New project due to start, at the moment looking to recruit for employment coach (a year contract)  – if anyone interested to email Anjum on Anjum.Ahmed@peterbedford.org.uk 

Once the launch date is set to let SA know. 


	AA

	Update on changes to City & Hackney Health System 
	· To share the presentation slide with all 
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· Focus group discussion: Information sharing across health & social care - there are places for a focus group discussion on Wed 22 March (10:30am-1pm) for City & Hackney patients to get feedback on plans to share patient information digitally between health and social care providers. The event is being organised by Healthwatch Hackney and the IT Enabler Group and a flyer is attached. Please contact emily@healthwatchhackney.co.uk or 07856796512 to book a place and get the venue.
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	SA

All


	Future Plans of the SIG
	Agreed to discuss at next meeting 
	All 

	Recruitment of reps 

	An advert will be going out for representative for Integrated Commissioning Board and Transformation board – to send information to all once advert is up. 
	SA


	Any Other Business

	Joint working with HIVE and User Led Training 

In terms of training up professionals – A meeting to be set up with JF and JBE 

OPRG Summit

DH is organising an event for Thursday 22nd June about general crisis in the Health and Social Care – further details to follow
Journeys to sustained employment in Hackney – send info to all (please see below)
Date: Monday 27th March Time: 12:30-16:30

This workshop is looking at pre employment and employment support in Hackney for disabled people, including people with mental health support needs, people with learning disabilities and people with physical ad sensory impairments.
Book click here- https://www.eventbrite.co.uk/e/journeys-to-sustained-employment-in-hackney-tickets-32535468462 

Hackney Unites More in Common – send all info (please see below)
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Hackney CVS are co-organising the ‘More in Common’ event with Hackney Unites on the Hackney Unites #moreincommon event Saturday 17th June at Hackney Community College.

If you are able to run workshops  which could include:
· Crowd funding 

· How to fundraise for projects (for community Orgs) 

· Active citizens (depending on what the council programme looks like) 

· Parent empowerment (YBM) 

· YBM Leadership 

· Talent match - employment 

· Service user led workshop (accessing Hackney) 
· Social Model of disability
Or any other ideas you have?
Email: Ambreen Raja, Community Organiser  on ambreeniraja@gmail.com 

	JB
DH

SA

SA

	Next User Led SIG Meeting 

	The User & Carers Reference group meeting is Thursday 4th May – topics that will be discussed are Lunch Clubs and Delayed Transfers of care. 
· To discuss the two topics at the SIG

· For all to share comments/queries to SA before the User Led SIG Meeting
	All


	Date of next User Led SIG meeting 

	 The idea is to have a pre-meet before the User and Carers Reference Group meeting.

· To send doodle poll link to all  for dates in the last 2 weeks of April-  http://doodle.com/poll/ctvueuhdkmm7hycr to confirm date by Monday 27th March 12pm. 
	SA
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Focus group discussion:
Information sharing across health &
soclal care
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e want feedback from patients in City & Hackney on proposal

to share patient information across health and social care.

See how the Health Information Exchange works
and share your experience.
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10:30am — 1pm, Wed 22
March (lunch provided)

Venue TBC

\

_/

Organised by: IT Enabler
Health & Social Care
Record Programme
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Places are limited to 20 ppl.
Attendees must book here

Or contact
emily@healthwatchhackney.co.uk
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07856796512
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https://information-sharing-across-health-and-social-care.eventbrite.co.uk/

mailto:emily@healthwatchhackney.co.uk

tel:07856796512
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Brought to you by Hackney Unites and HOPE not hate (and Hosted by Hackney Community College)
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17 June 2017

Ayear after the brutal murder of Jo Cox MP, as the world gets darker, and at a
time when our communities are increasingly under strain, Hackney is coming
together to celebrate both our diversity and the vision of Jo Cox.

It is not a conference and it is not a carnival, but it will have elements of both.
We expect everything from yoga, to coding, from refugee and migrants rights,
to arts and crafts, from environmental concerns and housing campaigners,

to a fashion show from the college students. There will be debates and
workshops on a wide range of topics, oh, and did we mention the food!

BE PART OF IT — You canvolunteer to help put this event together,
or you can apply for your group to have a stall, or run aworkshop.
Visit: https://goo.gl/forms/HiiPQHow(38YZBMW2 for more details
(or email Hackneyunites@htinternet.com)
S
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Hackney health & social care devolution pilot

In Dec 2015, the government invited areas in London to become ‘devolution pilots’ and Hackney was chosen as 1 of 5 pilots

Devolution pilot is a chance for local areas to have more power for making decisions on health/care (powers are devolved from national to local level)

Hackney devolution pilot











9 health & care organisations in Hackney came together

Hackney devolution pilot













Partners put together a business case for Hackney devolution pilot and submitted it to London level devolution board in Oct 2016.

Business case talked about how they wanted to improve health/wellbeing outcomes for residents in Hackney by integrating health & social care.

Goal is to put patients at the centre of the health/care system in Hackney with services joined-up around them. 

Asked for additional powers on public health, using estates/buildings, making it easier to pool budgets between a local authority & CCG

Still waiting to hear back on business case. There was an announcement on London devolution scheduled for 15 Mar but postponed.







Hackney devolution pilot











Transformation Board has senior leaders from the 9 partners (and City of London Corporation)

Jake Ferguson, representing City & Hackney Health & Social Care forum

Jon Williams, Healthwatch Hackney Director 

CCG Lay Rep Catherine Macadam



Transformation Board originally came together to write the devolution business case but are they now looking at how they can improve health/social care by working together better within their existing powers.





Transformation Board











Under the Transformation Board there are 4 ‘care’ workstreams. Each workstream has representatives from providers/commissioners who will develop ways to improve & integrate services:

Unplanned care – Tracey Fletcher (Homerton)

Planned care – Neal Hounsell (City of London Corporation)

Prevention – Penny Bevan (Director Public Health, Hackney)

Early years/children – Angela Scattergood (LBH)



Mental health will be incorporated in each workstream as important link to health & social

Care workstreams











Each care workstream will have a public/patient representative. 



Unplanned care is the only group fully up and running now- Ida Scoullos is the patient rep & Jane Caldwell (Age UK) representing voluntary/community sector. Prevention will be the next care workstream to start up.



Care workstreams











Unplanned care group is looking at enhanced primary care model (previously called quadrant model). Builds on the One Hackney & City pilot.

Dividing the borough into 4 geographical areas

Ensuring those who are at-risk of going into hospital with high health/care needs are given additional support. Looking at hospital discharge as well as single point of coordination (SPOC) for services.

Details of model still being developed



Opportunity to test new care models












Under the Transformation Board there are 6 ‘enabler’ workstreams who support the partners working together

Communications & engagement – co-chaired by Jon Williams (Healthwatch Hackney) & Catherine Macadam (CCG public rep). Jackie Brett rep for Health & Social Care Forum.

Estates – Paul Monks, Core Arts (vol/comm rep). Michael Vidal  (public rep).

IT (information technology) – Alastair Wallace, MRS Independent Living (vol/comm rep). Reno Marcello (public rep).

Organisational development

Workforce 

Primary care



Goal is for each workstream to have a public representative who ensures views of public taken into account





6 ‘enabler’ workstreams











Public engagement events to inform residents e.g. 150 people attended 4 events in Nov/Dec 2016 on quadrant model. Feedback from this now with unplanned care workstream.

Focus group discussion for patients to give feedback on plans to share patient information digitally between health & social care (Wed 22 Mar, 10:30am-1pm)

Further engagement events on proposed new care models. Looking at an event on single point of coordination (SPOC) in Apr/May

How to get involved?











Updates at patient & user groups: CCG PPI (Public & Patient Involvement Committee), PUEG (Patient User Experience Group), HSCF groups

People can give feedback to public & patient reps on groups

Updates in media: Hackney Today, HWH newsletter, HCVS & HSCF newsletter

Sian Penner working on ensuring voices of vol/community sector are heard at the table

How to get involved?











On top of the work happening at the local City/Hackney level is the NEL STP

NEL STP brings together local authorities, health providers (statutory), and CCGs in the 7 boroughs in north east London

NHS England tasked each ‘footprint’ area in England with coming up with a plan showing how they will improve health/wellbeing outcomes & save money by working together



North East London Sustainability & Transformation Plan ( NEL STP)











emily@healthwatchhackney.co.uk or 07856796512

Questions?
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