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JOB DESCRIPTION
Job Title:

     
Community Development Manager
Responsible to:

CEO Volunteer Centre Hackney
Salary: 




£28,000 pro rata
Hours:
3 days / week (22.5 hours). This can be flexible when taken. This could also be split into a job-share making the post 1 or 2 days if two applicants are found suitable. 
Contract duration:
Until June 30th 2019. This may be extended if further funding is secured.
Project Background
Our nationally award winning project is focused on the New Kingshold estate in Hackney, to engage and enable local residents to deliver local services for themselves, to meet local needs. The aim is for local residents to come together, to share their skills and experience for the benefit of each other, to deliver local groups and activities such as a book group, film club, exercise classes or cooking group. We have just been awarded the “best community group contribution to community cohesion’ by Groundwork UK, so you will be joining a nationally recognised project.

We need an expert in community engagement who is experienced at motivating and enabling residents to volunteer, to design and deliver their own activities, helping them to overcome fears and barriers. We need someone who is confident in working in partnership with other statutory and voluntary organisations, to ensure our project complements existing services and that activities are delivered that really meet the interests and needs of local people. The role is mainly based in the community, with minimal office time, and so the post holder would need to be self-motivating and confident to work primarily alone. 
Duties of the job: 
· To lead on the development of the Our Place project.

· To recruit local residents as project participants, to:

· develop and deliver group or individual activities for the benefit of other residents 

· to promote and publicise the project and the different ways of participating

· to help with organising community events

· to gather data and conducting household surveys.

· To provide individual support and training to local residents to enable them to perform these roles. 

· To organise community events and meetings to increase participation and involvement. 
· To work closely with staff from partner organisations, in particular, registered social landlords and Hackney Council.
· To prepare surveys and design other tools of resident engagement to gather views and data.

· To provide ongoing support to local residents to enable their sustained participation in the project. 

· To feedback on progress and report accurately on data gathered. 
PERSON SPECIFICATION
The person specification is a picture of skills, knowledge and experience required to carry out the job.  
a. Experience of working in community development with 'strength based' models such as Asset Based Community Development.

b. Experience of engaging and motivating local people from a wide range of backgrounds to participate in activities, including people described as “hard-to-reach”.  

c. Ability to recognise people’s strengths and support them to develop new projects or activities from scratch.

d. Experience of working in partnership with statutory and voluntary sector organisations.
e. Experience of organising community events. 

c. Experience of publicising and promoting projects and local events.

d. Experience of undertaking all necessary project administration including monitoring and reporting requirements, and updating and using a bespoke database.

e. Good organisational skills and IT skills in Microsoft Word, Excel and PowerPoint.
f. Ability to work alone, manage one’s own workload and work proactively.
g. Understanding of the principles and practice of equality and diversity.
To apply for this role, please send your CV and a cover letter outlining how you meet EVERY point in the person specification above, and email to lauren@vchackney.org by Tuesday 21st November by 5pm. However, if you complete your application before this deadline however, please send it to us, as we are keen to start short-listing and to interview as soon as possible after the deadline. If you have any questions at all about the role, please call Lauren Tobias, on 020 7241 4443 extension 201.
