
 
 

CONSULTANCY OPPORTUNITY 

 

Hackney CVS is looking to engage an external evaluator for an innovative Health & Social care project 

funded by City and Hackney Clinical Commissioning Group 

 

Interested consultants are required to: 

1. Set out their approach to this evaluation on up to 4 pages of A4  

2. Explain their costs – day rate, no of days and any additional costs such as travel 

3. Explain their track record in undertaking evaluations of a similar nature 

4. Explain their commitment to equalities and fairness in line with our core values as an organisation 

 

Peer Support Programme for people with Long Term Conditions  

 

The Peer Support programme aims to test the theory that people can be supported to manage their long 

term health conditions and make healthy lifestyle changes, through group support facilitated by non-

medical peers who share their cultural background and where appropriate deliver sessions in participant’s 

first language. 

 

The programme is delivered through local voluntary and community organisation who will go through a 

grant application process and receive training and support from Hackney CVS to deliver the courses. 

 

The courses are 12 weeks long and aim to: 

- support people to understand their condition better, better manage their own health and motivate 

people to make long-term lifestyle and behaviour changes to their diet and/or levels of exercise  

- support people to be proactively involved in drawing up their own care plans  

- support people to get the best from the healthcare system  

- help people to develop ongoing support networks. 

 

In 2018 we intend to award funding for 15 courses that will reach 150 people. The programme lasts until 

March 2019 but the evaluation can continue beyond that if that is the model agreed.  

 

Evaluation Approach  

 

We want evaluators to set out the approach that they would take to evaluating this project across 

conditions and communities.   

  

1. We would like evaluators to recommended a validated tool for this programme for instance : 

• MYCAW  

• WEMWBS 

• EQ5D 

 

And explain the reasons for their choice.  

   

2. We would like the evaluator  to set out the approach they would take to measure the impact of 

the peer support groups on people’s behaviour and  confidence in managing their own wellbeing 



• Including behavior change re:  

o healthy eating   

o using medical appointments effectively  

o engaging with services appropriately  

o smoking usage 

o alcohol usage 

o medication adherence 

o Being more active  

• Clinical outcomes such as  

o Blood pressure  

o Waist circumference  

o BMI  

 

3. We would like the evaluator to support us in evaluating the training and support offered to 

organisations running the courses to understand if this is at the right level / intensity and 

imparting the right skills. 

 

Once an evaluation framework is agreed Hackney CVS will collect the evidence in line with the agreed 

model and the evaluator will analysis this providing an interim report 6 months after programme start and 

a final report following the completion of the programme. Hackney CVS has requested that organisations 

getting grants build in a follow up 6 weeks after their 12 week programme ends, the first 12 week 

programme will start 13
th

 August and the final courses will end 31
st

 March 2019. We would also like you to 

present the report (or interim report) at a learning event with commissioners, VCS organisations and 

service users 

 

The amount available for this work is £1500.  

 

Please email your submissions to Maxine Collins Maxinec@hcvs.org.uk  by 5pm 16
th

 July 2018  

 

Should you have any questions about this opportunity then please contact the project sponsor: Jackie Brett, 

Director of Programmes and VCS Strategy jackie.brett@hcvs.org.uk or 020 7923 1962. 

 

About Hackney CVS 

www.hcvs.org.uk 

www.hscf.org.uk 

www.hackneygiving.org.uk 

www.connecthackney.org.uk  

 

Established in 1997, Hackney CVS is an important local charity in the London Borough of Hackney. Our aim 

is to make Hackney a fairer place by supporting and empowering local people and communities to address 

the social issues they face. We do this by providing grants, organisational development support and by 

leading large programmes of work which subcontract local charities and community groups to deliver 

projects as part of our consortium approach. 

 

We also act as a bridge between the public sector (local authority, NHS, Police and other statutory bodies) 

and local communities. We facilitate dialogue so that services in the borough more closely meet the needs 

of local residents, particularly those that are disadvantaged, because they have been co-produced with the 

people the services are trying to reach. 

 

We are governed by a Board of trustees like most charities and have a senior team which oversees our day 

to day operations. We are the largest infrastructure body of our kind in London and turnover around £3.5m 

annually, delivering between 20 and 30 projects each year. We are proud to be a London Living Wage 

Employer and hold the gold standard Investors in People quality mark. 

  



Appendix 1  

 

Performance Indicators  

• Number of Peer Groups supported  

• Number of Peer Supporters trained  

• Programme Board meeting on a regular basis with regular reports to the CCG 

• Data collection framework for measuring outcomes and project evaluation framework agreed.  

Outcome measures to include 

• Number of participants attending each session  

• Demographic information of participants – enabling equity monitoring  

• Number of people who feel supported to manage their conditions  

• Number of participants requiring facilitated access, transport, interpreter 

• Number of people who feel supported to manage their conditions 

• Patient satisfaction results  

• Other specific clinical / health / wellbeing outcomes as agreed via the evaluation process 

• Other outcomes as agreed e.g. healthcare usage , medication adherence  

• Healthy lifestyle take up    

 


